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Patient Care News March 2015 
The following is from a series of articles to raise awareness and knowledge of cultural competence. Although it is taken 
from a nursing reference, it has meaning for any healthcare giver. 
 
PART 3 OF 10: 
 
The Need for Equitable Care 
Developing cultural competence in nursing is important for two reasons: 
 The nation’s health care needs are becoming as diverse as its population. 
 Overall health for most Americans has improved, but health disparities related to race, ethnicity, and socioeconomic 
status continue to exist. 
According to the Institute of Medicine’s (IOM) 1990 definition, “Quality of care is the degree to which health services for 
individuals and populations increase the likelihood of desired health outcomes and are consistent with current 
professional knowledge” (Institute of Medicine, 2002).  
In general, minorities are receiving a disproportionately low quality of care that is evidenced by the range of health  
disparities found among racial and ethnic minority groups. The data that follow represent the current state of minority 
health care in America.  
 
Quality of Care  
 Asian, Hispanic, and American Indian/Alaskan Native adults are more likely than Whites to state their health care 
providers sometimes or never listen carefully, explain things clearly, respect what they have to say, or spend enough 
time with them (National Health Care Disparities Report, 2005). 
 Nearly 30% of Hispanic patients say that they have had problems communicating with health care providers during 
the past year. In addition, 50% of Spanish-speaking Hispanic patients report problems communicating with health 
care providers, but only 8% of English-speaking Hispanic patients report such problems (Kaiser Family Foundation  
& Pew Hispanic Center, 2002). 
 Non-Whites, particularly those in multiracial and Asian American/Pacific Islander groups, rated their health insurance 
and medical care lower than Whites (Pincus & Morales, 2003). 
 
Patient Outcomes (Illness and Death) 
 Rates of death from heart disease are 29% higher among African American adults than among White adults, and 
African American adults are 50% more likely to die from a stroke than White adults (OMH Web site, 2005b). 
 Hispanics have higher incidence rates of cervical and stomach cancer than Whites (OMH Web site, 2005c). 
 Mexican Americans, the largest Hispanic subgroup, are more than twice as likely as Whites to have diabetes  
(OMH Web site, 2005d). 
 Of all the racial and ethnic minority groups in the U.S., American Indian/Alaskan Native populations have the highest 
rates of depression and suicide (Lipson & Dibble, 2005). 
 In 2002, the infant mortality rate per 1,000 live births was 13.8 for African 
Americans, 8.6 for American Indians/Native Alaskans, 5.8 for Whites,  
5.6 for Hispanics, and 4.6 for Asian Americans/Pacific Islanders (OMH 
Web site, 2005e). 
Through cultural competence, nurses can help by providing more equitable 
and quality care to their patients that can, in turn, help reduce health  
disparities for minority populations. 
Taken from: Culturally Competent Nursing Care: A Cornerstone of Caring. 
(2013). Office of Minority Health. US Department of Health & Human  
Services. 
Principles of Cultural Competence 
Sponsored by the Cultural Competence and Communication Committee 
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Upcoming Education & 
Professional Development 
March 
24 Internal Medical Conference;  
 All day; Windfeldt* 
26 We Honor Veterans; All day; 
Windfeldt* 
27/28 HTI Healing Touch Certificate 
Level 3; 8:30am-6:00pm;  
 CCH Plaza* 
31  Writing for Professional 
Publication; 8:00am-4:00pm;  
 Hughes/Mathews* 
*Located at the CentraCare Health Plaza 
Clinical Ladder Status 
Congratulations on your attainment  
and/or maintenance of: 
Level IV: 
Sherry Sonsalla, RN .................. Center for Surgical Care 
Stella Scholl, RN .............................. Patient Care Support 
Elizabeth Fiedler, RN ........................................ Surgical 1 
 
Level III: 
Amy Bianchi, RN ........................... Coborn Cancer Center 
Jessica Hollenkamp, RN .............................. Cardiac Care 
Andrea Koshiol, RN .......................................... Surgical 1 
Maria Voigt, RN ................................................. Surgical 2 
Nicole Schmidtbauer, RN .......................... Kidney Dialysis 
Michelle Shaw, RN ................................................ Surgery 
Sarah Teich, RN ............................................... Surgical 2 
